
 
June 2010 
 
MLS Rules & Regulations – CHANGES/UPDATES 
 
Auction Listings - LIST ‘EM, SELL ‘EM IN BCAR MLS 
 
Starting on May 19, auction listings were considered acceptable in the BCAR MLS.  You 
should have received a detailed email stating all of the changes to the Rules as well as the 
required information that must be included with these listings.   
 
Miss the email - now worries - click here for all the information on auction listings! 
 
 
Main Photo for Land listings - DEFINITION EXPANDED 
 
Photos for Land listings are NOT required by the MLS, but Section 4.6 of the MLS Rules 
previously stated that if a main photo was included it must be of the subject property.  
Everyone knows that the main photo of a land listing can sometimes be undesirable.  More 
importantly, most times you can’t get a real feel for lot based on a photo.  The MLS 
Committee has amended Section 4.6 of the MLS Rules & Regulations to include the use of a 
tax plat, survey or aerial photo for the main photo of Land listings. 
 

Main photo for LAND listings is not required; if photo entered it must be of subject property, copy of the 
tax plat, survey or aerial photo with property clearly and accurately defined.  If additional photos 
entered are NOT of subject property, they must be clearly described in Pictures Comments section of 
the Service. 

 
The most important thing to remember when using one of these alternate methods is to 
ensure that the property is clearly and accurately defined.  This can be as simple as 
drawing a box around the property (easily done in iMapp).  
  
 
Key Sharing = MLS Violation and an Automatic Fine 
 
Please remember that the sharing of Supra Keys is a violation of the MLS Rules and strictly 
prohibited.  Please be fair to everyone who is paying for this service!   
 
 
Showing a Listing - FOLLOW MLS INSTRUCTIONS 
 
When showing a listing, you MUST follow the instructions in the “Showing Instructions” field 
of the MLS.  Did you know that not following the instructions is a violation of MLS Rules?  
Please ensure you call the Listing Broker/Office if the listing specifically requests it. 
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 General Updates/Changes to the MLS 
 
Commercial Listing Input Gets a MAKEOVER 
 
This has been a project of the MLS for over a year - update the MLS Commercial Listing input to 
better reflect a true RCA MLS.  Wilmington RCA listing input was used as our guide.  In some cases 
we added fields, in others we took them away.  Overall we hope everyone is happy with the new look.  
If you have questions about what a field represents, there is a glossary of Commercial Real Estate 
Terms that is published by the REALTORS® Commercial Alliance (Click here to print this now).  If you 
find you are looking up the definition of more fields than you know, you might want to consider 
referring your client to a Commercial Agent.  Remember, the Code of Ethics states that you “shall not 
undertake to provide specialized professional services concerning a type of property or service that is 
outside your field of competence unless you engage the assistance of one who is competent on such 
types of property or service, or unless the facts are fully disclosed to the client” (Article 11 COE). 
 
Marketing Remarks - NOW 1000 CHARACTERS!!! 
 
The MLS Committee doubled the allowed number of characters in marketing remarks!!!  Hopefully this 
will allow everyone to include all of the details about their properties. 
 
New Selection in POA Amenities 
 
A new selection has been added to POA Amenities:  Water/Cable/Sewer/Internet.  Due to limitations 
of how many characters are available for a selection this appears as Wtr/Cbl/Swr/Internet.  There are 
many new communities that include these common utilities into the POA dues so homeowners do not 
pay for them individually.  This should help to better explain the monthly cost of POA Dues when 
disclosed in listing input. 
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Ranking Report - UPDATES & INFO 
 

50 / 50 Credit if you Co-List or Co-Sell 
If you use the option of co-listing and/or co-selling in the MLS, and you run a ranking report, 
“credit” is divided 50/50.  For example, if Sally and Bob co-sell a property for $100,000 each 
will show sales of $50,000 in the ranking report.  
 
There were some issues with the system doing calculations properly, but these have all been 
fixed, and the rankings are now running correctly. 
 
 

Out of Area 
The MLS Committee has decided on the following policy, if you are running a ranking report to 
use your ranking in an advertisement, you can exclude the Out of Area agent and move 
yourself up one in the ranking!  For example, if you ran a ranking report and the top 3 agents 
reported were: 
 
1) John Q. Public 
2) Out of Area 
3) YOU! 

 
 You can list yourself as #2 in sales! 
 

Remember to always use the necessary disclosures when advertising.   
Refer to MLS Rules Section 13 for more details. 

 
 
 
Rentals ADDED to  IDX Search 
 
The ability for the public to search Rental listings in the MLS has been activated!  If you have an IDX 
Frame link, Rentals should now appear in the Property Type.  If you have a RETS feed sending data 
to your website, double check with your vendor to see if they can add rental listings.
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Stipulation of Sale = FORECLOSURE, SHORT SALE, BANK OWNED, etc… 
 
You asked for it, the MLS Committee delivered.  The addition of the new field Stipulation of 
Sale (and the removal of all of the individual fields “short sale”, “foreclosure”, “bank owned”) 
allows you to search for short sales, foreclosure and everything else ALL AT THE SAME 
TIME.  You no longer have to run individual searches for each and then compile them all 
together.   
 
Searching? - look in the Additional Criteria tab  
 
 
 
Want to find all Short Sales and Foreclosures at the same time - easy…. 

 
 
Want to find all Short sales, Foreclosures, and “regular” sales - easy….. 

 
 
Want to find all listings but NOT interested in Short Sales and Foreclosures - easy …. 

 
 
 
Want to find everything that is available - doesn’t matter - don’t select anything! 
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Lease with an Option to Purchase 
 
The MLS Committee has agreed that the policy for listing a single family home that has a lease with 
an option to purchase is to disclose this in General Remarks.  There is no specific field that should be 
selected to indicate this type of sale. 
 
 
Lot Size - NOT AN AUTO CALCULATION 
 
Remember, when entering the dimensions for Lot Front, Lot Right, Lot Rear, Lot Left - YOU MUST 
DO THE CALCULATION AND ENTER THE TOTAL LOT SIZE.  This field does not auto calculate.  
 

 
 
 
 
Additional Photos - We love them, but what are they exactly???? 
 
 
Remember it is an MLS Rule that additional 

photos that are NOT of the subject property 

MUST have picture comments describing 

exactly what they are.  This is really easy to do.  

Go to the Manage Pictures section of your 

listing.  All of the uploaded photos will show in 

the bottom half of the screen.  Click on each 

individual photo in the thumbnail view and it will 

appear in the larger viewer.  Directly below the 

photo is a box to type comments! 
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TRENDS Statistical Reports 
 
 

 
Golf Course Frontage   -    2nd Row   -    Golf Course Community   -    3rd Row 
 
Want to see what the market is doing using any of the above criteria? 
 

TRENDS can do it! 
 

 

The Property Types field is what you want to 
take a look at.  When you scroll through this 
list, this is where you can choose not only 
Single Family, Land, Boatslip, etc… but you 
can choose different Property Site options as 
well!   
 
Let’s say you wanted to check out the 
statistical trends for houses on the 2nd row on 
Oak Island.  There are several ways to 
accomplish this: 
 
select the Area = Oak Island Beach 
select the Property Type = Res-Single Family 
AND PS-2nd Row 
 
How do you select two items in the same box? Hold 
down your CTRL key and click on the items! 
 
Adjust the date range as needed. 
 
Hit the GO button at the bottom of the selection 
box. 
 
You can further refine this search by also 
adding a price range.  Don’t forget about the 
Additional Criteria tab at the top - this is where 
you can select bedrooms, bath, SF. 
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UPDATES 
 
NEW Link 
 
You can now link directly from iMapp Tax to FloodSmart.gov which is the official site of the National 
Flood Insurance Program.  By clicking this link you will get assistance: 
 

• Rating the properties flood risk 
• Estimating Premiums 
• Finding local Flood Insurance Agencies 

 
The link is located below the Flood Zone Details at the bottom of the iMapp Property Tax Record 
page.  

 
 
 
NEW   Aerials - BLADEN & COLUMBUS COUNTIES  
Oblique aerials are NOW AVAILABLE in Bladen and Columbus counties of the iMapp tax system! 
 
 
Searching for SINGLE FAMILY - but getting LAND 
Recently a Property Use code search for Single Family homes resulted in LAND listings mixed in.  
Further research showed that the data was entered incorrectly at the county level.  (Remember, the 
data that is used in the iMapp tax system is direct from the counties).  Easy way around this is to 
include bedrooms in the search!  This will ensure the results are ONLY homes! 
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UPDATES  
Check out the new logo!!! 

provements on SupraWeb 
 
Im
 

og into SupraWEB from www.supraekey.comL  and learn about the new tools that will 

Also, check out      SSO Setup Demo

transform real-time information into money-making opportunities! 
 

     SupraWEB Guide    SupraWEB Mobile Guide 

 
 

http://www.gesecurity.com/GESecurity/Real%20Estate/Subcontent/Brochures%20and%20flyers/ssologin.htm
http://www.gesecurity.com/GESecurity/Real%20Estate/Subcontent/Brochures%20and%20flyers/SupraWEB_Guide.pdf
http://www.gesecurity.com/GESecurity/Real%20Estate/Subcontent/Brochures%20and%20flyers/Mobile_SupraWEB.pdf
WWW.SUPRAEKEY.COM


 

 UPDATES 
ListHub is a FREE service to Brokers in Charge and Agents that are BCAR MLS members.  For more 
information about this free service and how to access it, go to www.ListHub.com .  If you have not yet created 
an account for your office, click on Create An Account (top right on page). 
 
Scorecards now available! 
You are sending your listings too all of these different websites using Listhub, but do you really know 
what each website is providing?  Now you do - using the NEW Listhub Scorecards.  This is the 
industry’s first complete comparative matrix on property search websites.  Want to check it out you 
can follow the below links OR in your ListHub dashboard on the “Channels” tab.   
 
Click here for Excel Scorecard  
Click here for PDF (15mb) Scorecard 
 
THIS SCORECARD IS NOT FOR PUBLIC DISTRIBUTION - BUT STRICTLY INTENDED AS A 
MEMBER BENEFIT. 
 
NEW Marketing Channels - SPECIFICALLY FOR FORECLOSURES! 
The following new channels being offered by ListHub will only accept properties that have been 
identified as “foreclosures” in the MLS. 
 
RealtyStore.com  
Founded in 2005, RealtyStore (www.RealtyStore.com) has emerged as the nation’s fastest growing 

 

ealtyStore.com is a real estate search engine that allows consumers to conveniently search for 
of 

o learn more visit www.RealtyStore.com

and most trusted foreclosure data provider with over one million pre-foreclosure, foreclosure auction,
bank-owned, and tax sale property listings. In January 2010, Hitwise recognized RealtyStore.com as 
one of the Top 20 most visited "Business and Finance – Real Estate" websites in the nation with over 
1.25 million visitors. 
 
R
distressed properties across the nation. RealtyStore.com’s database allows for accurate indexing 
property listings, while broker and listing agent contact information listed on the site allows for easy 
contact and follow up. 
 
T . 

SHUD.com
 
U  

HUD.com
 
Since 1999 US  and its network of sites has grown to become one of the largest online 

sources of foreclosure real estate property in North America. More than a half million consumers 
to 

rketing platform to help drive 
usiness and display foreclosure, short sales, and REO listings; market government (HUD & VA) 

sale 
stings from ListHub, and how they will be displayed in your area visit: http://dev.heavyhammer.com

re
access their foreclosure listing information per month, free of charge. These consumers are able 
quickly search government and bank foreclosures. The underlying USHUD.com search allows for 
scalable, accurate, and comprehensive display of foreclosure listings. 
 
For real estate brokers and agents, USHUD.com provides a simple ma
b
foreclosures; and integrate proprietary (and optional) regional lead management technology. 
 
To preview how USHUD.com has been updated to include the foreclosures, REOs, and short 
li  

 
and enter username: listhub and password: u$HUd4 to access the development site.  
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http://mail.listhub.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=ACCT490&__r=342946&__h=387cf8c62237c79b3aad&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*&url=http://www.box.net/shared/4gogy3jc47
http://mail.listhub.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=ACCT490&__r=342946&__h=387cf8c62237c79b3aad&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*&url=http://www.box.net/shared/5kbxuqjsi2
www.realtystore.com
www.realtystore.com
www.ushud.com
http://dev.heavyhammer.com
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ew weekly webinars are being offered to learn more about ListHub and new agent options.  

calendar.html

 
Weekly Webinars – FREE!! 
N
 
http://www.listhub.net/education-   

arketing – Sign up for a FREE Webinar! 

(2010 Calendar of webinars) 
 

Get the most out of your Internet M
 

http://www.listhub.net/education-calendar.html

