From left to right are the BCAR Outgoing Board Directors: Fred Thorne, Jeanette Haigler, and
Steve Wells.

The BCAR 2009 REALTOR® OF THE YEAR, Wilson Sherrill accompanied by his wife Susie.
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MLS Rules & Requlations — CHANGES/UPDATES

One small change was made to the Rules & Regulations. This change makes our rules better match
the listing input into the MLS. Section 1.2.5 was redefined to state that Foreclosure is a process and
should only be selected if the listing is in the foreclosure process. Foreclosure begins with the filing of
a notice of hearing with the clerk of court’s office and ends when a bank/corporation takes ownership.
Once the listing has been foreclosed and is “corporate bank owned” the field of Cerperate Bank
Owned should be selected.

In addition, the rules of the Carolina Data Share were added as an addendum to the MLS Rules &
Regulations.

General Updates/Changes to the MLS

HOTSHEETS - INCREASED TO 30 DAYS BACK!!!
In order to better reflect and track current market conditions, the MLS Committee has moved the days
back on Hotsheets to 30. This means you can now move beyond the 14 days back to search.

Selling Agent/Selling Office NOT A MEMBER OF THE MLS

When a listing had a selling agent/selling office that was a not a member of the MLS, you would select
the selling agent Out of Area and the selling office Out of Area. NOW, all you need to do is select the
Non Member button! You can enter in the actual name of the Selling Agent and Selling Office.

Selling Agent / Office
Agent Office

@ MLS Member MLS ID @ LS 1D @
ﬁ O Mon Member Name Name



Incomplete Listing Management Enhancements

HUGE improvements have been made to the Incomplete Listing feature. (1) You can now add
photos, attached documents and virtual media before submitting a listing (select revise listing icon)!
(2) Two reports can be printed, Legal Report and Standard Report, that you can present for your
client’s signature. (3) Incomplete listings don’t last forever, so a deletion date has been added to
better keep track.

:13/ Searches Listings Tax Cart Cowtacts Lmmks Aomie  Herp Y -~ O lLocOrr

5 Legal Report 5 Standard Report “*Delete

Incomplete Li : ol

W
[] | Temp Listing # | Agent ID | Entry Date | Last Modified Deletion Date | Property Type List Price | Address ;- "g
%
51) . 1/26/2010 4:19:36 i . I I.INC =
O 544701 I 1/26/2010 PlM ! T d.'é':‘.'éi'1d(3) Single Family L.7Z000.00 58465 Tt T
Page 1 of 1 (1 items) [1]

Incomplete listings are listings you are in the process of entering, but you do not want to bring “live”
just yet. When you are entering a new listing in the MLS, you can save it as Incomplete and come
back to it later.

Get your hotsheet results NOW!

Clicking the name of a Saved Hotsheet now take you DIRECTLY TO YOUR SEARCH RESULTS!
Prior to this enhancement, after selecting a saved hotsheet, the MLS would first go to your search
criteria screen then you would have to select the search button. Two step process no longer — one
click and get the results!

Brokers in Charge and Office Staff - Redesighed Member Roster
The Member Roster is a quick report that displays a summary of agent information and allows BICs
and Office Staff to:

View all active and inactive agents in their office

Manage active listing for both active and inactive agents

Use search fields to quickly locate agents

Drag and drop column headers to group members by column
Sort by column header

Quickly get more information about an agent

To access the Member Roster, click Admin and select Office, and then select the Member Roster link
in Office Reports.

Pictures — only printing about 4 of photo???

There is a known issue with the MLS that if a user tried to print the pictures of a listing, only about 4
of the photos appear. This is something that programming is working on. In the mean time, if you
encounter this problem, here is the “work-around”



Security

Supra UPDATES

eKey for Windows Mobile — new version 4.3.19

GE Security has released a new version of eKey for Windows Mobile! This new version now adds
eKey support for Windows Mobile 6.1 and 6.5 touch screen smartphones. There is a NEW revised
Certified Device List that addresses several new devices, including:

HTC Touch Pro 2
HTC Imagio

HTC Pure

HTC Tilt 2
Samsung Intrepid
Samsung Omnia 2

This new release supports all Windows Mobile touch screen smartphones running Windows
Mobile 5.0 or greater. For those devices that do not have Infrared, it will still be necessary to
use an eKEY Fob. Fobs can be purchased directly from GE Security for $49.95 plus shipping
and applicable taxes using the fob order form located here.

For an updated list of all GE Supra approved devices click here!

S IV\PP

We put Real Estate on the Map  JPDATES

NEW Aerial photos!
iMapp has obtained the newest aerial photos and they are now available! Check out the Association
Office in an iMapp aerial photo:

PROPERTY INFORMATION

PID # 16200098 @
Acct # SO075960 - i ; -
Property Type: Cormmercial ' / e " i Property Tax

Property Address: P (i By : s O Building Sketch
101 STOME CHIMMEY RD SE RN i O Large Map

2  Small Map

SUPPLY, MC 28462-3551

Current Owner:

BRUNSWICK CO BOARD OF REALTORS
Tax Mailing Address:

PC BOX 649

SUPPLY, MC 28462-0649

Property Use:

OFFICE

Land Areas:

1. OFFICE f 17

Lot Size: 5.75 acres f 250,470 sf
Subdivision:

Legal Description:
5.75 ACRES PL 25/511 SR 1535 & 1115
Latitude: 24016602

Longitude: -78,269108 ' TR



http://www.gesecurity.com/GESecurity/Real%20Estate/Subcontent/Brochures%20and%20flyers/eKEY_%20Fob_Order_form.pdf
http://www.bcarnc.com/PDFs/SupraDevices.pdf

Subdivision Searching — new guide!

iMapp has put together a list of all available subdivision choices in Brunswick County. This is an
Excel file and is sorted in alphabetical order. This may really assist you when searching by
subdivision! Click here to view or download this Excel file.

ie ,

ListHiily

Your Listing Asset Maonogement Company UPDATES

ListHub is a FREE service to Brokers in Charge and Agents that are BCAR MLS members. For more

information about this free service and how to access it, go to www.ListHub.com . If you have not yet created
an account for your office, click on Create An Account (top right on page).

Important News — NEW tools for Agents!

Agents in offices where the head broker holds an active ListHub account can now create a personal
ListHub account just by visiting ListHub.com and filling out the "Create Account” section. In the past,
this required a manual invitation process by the broker. To make it easier for the brokers and agents,
ListHub has made this a "self service" feature. Once an agent logs in, they have access to
educational resources, tech support, and the ListHub upgrade benefits if purchased by the broker, or
the option to buy reports if the broker did not choose to upgrade.

ListHub now has an agent reporting option! Agents can buy the upgrade (if their broker has not
already purchased it for their company) for only $59 per year for unlimited listings. The agent upgrade
comes with agent reports with the metrics for their listings only, individual listing reports, and listing
presentation flyers.

Agents may request that their listings link back to the property details pages on their personal agent
Web site. The broker must authorize this option for their agents within their ListHub settings. There is
a $99 one-time setup fee for this service.

ListHub must still be initiated by the BIC and only brokers can make channel selections and authorize
listing syndication.

Weekly Webinars — FREE!!
New weekly webinars are being offered to learn more about ListHub and new agent options. Here are
links to registration for the next several agent webinars:

Get the most out of your Internet Marketing!
February 11 1pm - 2pm
https://listhubevents.webex.com/listhubevents/onstage/q.php?t=a&d=668777348

February 18 1pm - 2pm
https://listhubevents.webex.com/listhubevents/onstage/q.php?t=a&d=661178129

February 25 1pm - 2pm
https://listhubevents.webex.com/listhubevents/onstage/q.php?t=a&d=664848731

March 4 1pm - 2pm
https://listhubevents.webex.com/listhubevents/onstage/q.php?t=a&d=667583060



http://www.bcarnc.com/pdfs/BrunsSubs1.19.10.xls
http://www.listhub.com/
https://listhubevents.webex.com/listhubevents/onstage/g.php?t=a&d=668777348
https://listhubevents.webex.com/listhubevents/onstage/g.php?t=a&d=661178129
https://listhubevents.webex.com/listhubevents/onstage/g.php?t=a&d=664848731
https://listhubevents.webex.com/listhubevents/onstage/g.php?t=a&d=667583060

ListHub User Manuals — UPDATED!!!
The ListHub user manuals have been updated to include ALL of these new features. You can
download the manuals at your convenience.

AGENT MANUAL BIC MANUAL

NEW Channels Coming Soon!

Three new national channels will soon be added to the ListHub distribution network, BestHome4Me™
iPhone Application, MyHomeRenter.com, and SpotlightPreview.com. Read below to learn more about
the new options that will soon be available to your members.

BestHome4Me™ - an iPhone App

From Hillside Software, developers of HomeCards, comes an exciting iPhone application - a new
platform to market and promote your listings. It's a real estate search portal specifically for iPhone and
iPod Touch users.

BestHome4Me.com is an iTunes application, allowing the 50 million users (and growing) of these
devices to search for real estate listings on the go. Just like an online portal, all inquiries are directed
right back to the listing agent and the consumer can click to see more details on any property.

This simple, easy to use App gives consumers an unsurpassed home search experience. It features a
stunning map search interface allowing consumers to draw an area on the map and find exact
properties that meet their criteria. Additionally, the App icon badge automatically displays an alert
when properties matching their criteria are added. Other bells and whistles include: save favorite
properties, view virtual tours, schools data, community demographics, neighborhood places, full
agent/broker contact information and more.

Branded Apps for your MLS are also available and come complete with a "download my App" button
for your website and in-depth analytics.

To learn more visit www.besthome4me.com or contact them at mobilesolutions@hillsoft.com.

MyHomeRenter.com

MyHomeRenter.com is a national portal devoted exclusively to single family and town home rental
properties! Their system was built to service the rental marketplace and to help families find a suitable
rental property. What makes them unique is their tools and systems for expediting the rental approval
process.

By matching the right prospective renters with the right properties they actually qualify for,
MyHomeRenter.com delivers qualified opportunities, saving agents valuable time and effort.

The site is not currently available to the public. To view this site visit http:/myhomerenter.com:8080 .
To access listings use login: LHubtest@live.com and password: review.

SpotlightPreview.com

SpotlightPreview.com was developed by Spotlight Home Tours in response to customer requests for
an easier way to search for properties both online and while driving neighborhoods. Spotlight stepped
up to the plate with a two pronged solution: a national search portal, and instant mobile texting


http://mail.listhub.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=ACCT490&__r=272680&__h=a7f60c142cc3f3ace10e&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*&url=http://www.box.net/shared/static/t9v77j0nxk.pdf
http://mail.listhub.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=ACCT490&__r=272680&__h=a7f60c142cc3f3ace10e&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*&url=http://www.box.net/shared/static/x96t20d5q5.pdf
http://mail.listhub.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=ACCT490&__r=256136&__h=7584ecca4344fd09dde0&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*&url=http://www.hillsidesoftware.com
http://mail.listhub.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=ACCT490&__r=256136&__h=7584ecca4344fd09dde0&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*&url=http://www.besthome4me.com
http://myhomerenter.com:8080/

solution that works with virtually any phone and integrates with SpotlightPreview.com website
features.

With Spotlight Mobile Preview, the mobile phone solution, consumers can inquire about properties,
and get an instant text with photos, a description and agent contact information. And, to help them
keep track of their searches, they can go to SpotlightPreview.com to see a history of their mobile
searches. The website provides other useful tools such as the ability to save searches and get instant
alerts about new properties.

To learn more, visit www.SpotlightPreview.com

If you have any questions about these new channels, please feel free to ask! Once they go live, an
announcement will be sent to all registered ListHub brokers.

Are you paying Zillow or Yahoo??
Zillow is now charging brokers and agents a fee for manually entering individual listings on their site..
However, using ListHub to send their listings to Zillow is free!

Yahoo also charges for manually entered listings - and the fees go up to $49 per listing! With ListHub,
it is free!

Save money by having the ListHub service do ALL the work for you! PLUS, ListHub is FREE!!!!

From the Desk of: The MLS Committee

~Z A gentle reminder to please contact the Listing Office/Listing Agent before showing a
property. We have received reports of agents entering homes without notifying either!
Remember the obligation to contact the Listing Broker is actually part of the MLS
Rules & Regulations (Selling Procedures, Section 2).

Get your Company's Listings iPhone Ready
Download the FREE 10-Point Guide Today!

Brokers and managers: Are your sales associates and
listings "mobile ready?"

Online training materials and guidelines to help your

agents get calls when their listing is found through
iPhone — includes a 10-Point Marketing to Mobile
Consumers Preparation Guide to help your agents close
more mobile buyers.

Download Mabile Plan Now



http://mail.listhub.com/app/crm/marketing/campaignlistener.nl?__lstr=__cl&c=ACCT490&__r=256136&__h=7584ecca4344fd09dde0&_od=aHR0cHM6Ly9mb3Jtcy5uZXRzdWl0ZS5jb20*&url=http://www.SpotlightPreview.com
http://marketing.realtor.com/iphone/broker-em2/?first_name=none&last_name=none&email=cynthia@bcarnc.com&realtor_id=21034893&firm_name=Training%20Office
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NEW Subdivisions,
Condo Complex Names, &
Marinas

January 2010

Island Walk of Snows
County = New Hanover
Area = New Hanover

Millbrook
County = New Hanover
Area = New Hanover

Cypress Island
County = New Hanover
Area = New Hanover

Woodhaven
County = Pender
Area = Pender

Hyperion Towers
County = Out of Area-SC
Area=North Myrtle Beach

LRiver Golf&Health
County = Out of Area-SC
Area = Little River

Atkinson
County = Pender
Area = Pender

New Subdivisions

New Complex Name

New City Name

Kirkwood at Arrondale
County = New Hanover
Area = New Hanover

Treybrooke
County = New Hanover
Area = New Hanover

Brunswick Cove
County = Brunswick
Area = Belville Leland

Forest at Belvedere
County = Pender
Area = Pender

Calabash Lakes
County = Brunswick
Area = Carolina Shores

Hyperion Towers
County = Out of Area-SC
Area = North Myrtle Beach

Northwest
County = Brunswick
Area = Leland Navassa



Click Here
to signup

Click Here
for more info

Click Here
to signup

Click Here
for more info

Click Here
for more info

Click Here
to signup

Click Here
to signup

Click Here
for more info

Click Here
for more info

Click Here
for more info

WEBINAR - Get the most out of ListHub

February 11
MLS 101 & Searching February 12
WEBINAR - Get the most out of ListHub
February 18
MLS Listing Input February 23
ePro Seminar February 23
WEBINAR - Get the most out of ListHub
February 25
WEBINAR - Get the most out of ListHub
March4 1-2

BICAR & Mandatory Update
w/George Bell

iMapp Training

Brunswick County

\,IRASSOOAHON

~

EDUCATION OFFERINGS
Winter 2010

OFREALTORS"®

1-2

1-5

1-2

10-12

1:30-3

1-2

March 11 8:30-12:30 Mandatory Update
1:30-5:30 BICAR Course

March 24 10-12:30

MLS Contacts & Prospecting March 29 2-4:30

E Click Here

Sign up for these classes

- AND -

Sign up for General Membership Meetings & Events

Pay Bills
Print Paid Invoices for tax purposes
View BCAR Policy Manual



Welcome to our New Affiliate Members in January!

Jeff Achterberg Verity Property Maintenance & Inspections
JuliAnn Adams BB&T Home Mortgage
Laurel Bellamy NC Farm Bureau

Terry Bland The Purple Onion Café/Art Catering

Dana Bragg Dana Bragg Construction
Joseph Caldropoli Coastal Catering & Events
John Cassese Pre-Paid Legal Services
Erin Cestelli ListHub — Threewide Corporation
Christine Copley Nationwide Insurance

Gene Costa Bon Appetit Restaurant & Catering

William Joseph Cunningham Bellamy, Rutenberg, Copeland, EPPS. Gravely &
Bowers P.A.
Bonnie Davies Old Republic Home Warranty

Carrie DeWitt Partello East Coast Moving
Torrie Dinyovszky Marsh Point Enterprises
Brent Eckhardt Sun Trust Mortgage
Phil Egan Home Team Inspection Services
John Gainey Secure Home Inspection
Crystal Gately The Boundary House
John Henson Floor Coverings International
Will Hickman Carolina Creations Landscape
Dan Hilla Hilla Builders
Guy Holcomb Whistling Window Washers
Craig Howell Coastal Carpet Maintenance

Jere Jones Wells Fargo Advisors



Diane Keenan
Joey Milam
Robin King

Scott Lechtrecker
Adam Litton
Sharon Lougee
Carol (Dean) Mason
Tim Moon
Kimberly Moore
Brendan Morgan
Jonathan Peele
Mary Pendergrass
Robin Potter
Douglas Pratt

Bill Raphael
Ashley Sikka
Kevin Skipper
Reggie Smith
Dennis Spaulding
Dennis Spaulding
Bryan Stange
Patrick Stoy

Mark Vernon

Gail West

Resea Willis
Todd Woodard

Katherine Woods

Star News Marketing & Advertising
Alpha Mortgage Corp

BB&T

Ocean 3 Design

Hibiske Insuance Group

American Home Shield

Brunswick Catch

Ocean Isle Marina & Yacht Club
Johnson & Moore, PA

Americas Preferred Home Warranty
Cape Fear Insurance Associates
R&R Insurance Services/Allstate
NC Farm Bureau Insurance

First Citizens Bank

Prestige Outdoor Lighting
Summerwoods

WebfilterPro

Brunswick County Chamber of Commerce
Carolina Coast landscaping

Cards By Desha

ECS Carolinas, LLP

Market Consulting Mortgage
Primary Capital Advisors

2-10 Home Buyers Resale Warranty Corp
Brunswick Housing Opportunities
SiteTech Systems

Coastal Organizing & Staging Solutions
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Welcome!
Welcome to our newest members!
David Allred Allred Appraisals
Robert Cellner Century 21 Sunset Realty
Frederick Fiss Southport Realty-Bolivia

Clinton Howlett Century 21 Brock & Associates
John Kilian Intracoastal Realty
Leslie Morgan Coldwell Banker Sea Coast Realty
David Neal Carolina Exclusives
Thomas Paul Margaret Rudd Associates Oak Isl

Amber Whittington Art Skipper Realty
Geoffrey Wright St. James Properties

Transfers: On the Move

| From | To
Maria Alvarez Hutchinson Sales & Development | Mary Ann Bechtel Real Estate
Darlene Anuszewski Coldwell Banker SIn-New Homes Coldwell Banker Sloane-Sunset B
Sybil Apsega Coldwell Banker Sloane-Sunset B | Century 21 Sunset Realty
William Dale Chadwick Cooke Realtors Island Realty
Sether Duncan Beach Realty-Holden Beach Beach Realty-Shallotte
Karen Hutchinson Hutchinson Sales & Development | Mary Ann Bechtel Real Estate
Lewis Ingram Century 21 Dorothy Essey Assoc. | Coastal Development & Realty
Sharon Paul Margaret Rudd Associates-SP Margaret Rudd Associates-Oak sl
Kenneth Pittman Realty Executives of Brunswick Carolina Exclusives
Grady Watkins Century 21 Anne Arnold Century 21 Brock & Associates
Felix ZarzecKi Coldwell Banker Sloane Realty Martha Lee Realty




Brunswick County
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TO: All BCAR Members
DATE: February 1, 2009

SUBJECT: Policy Manual Update

At the January 28 Board of Directors meeting, several additions/amendments were passed
regarding the BCAR Policy Manual.

e Section 1.19 Social Media Policy — this policy was adopted from the NCAR policy that
specifies proper and improper use of ALL social media for members and BCAR staff.

e Section 1.10 Fees General, Transfer Fees — this clarifies that a member must pay all
unpaid invoices at the time of transfer.

e Section 3.11 REALTOR of the YEAR — minor change to clarify that an odd number of
members serve on this committee.

Go to the Member’s Only site to view/print the BCAR Policy Manual.




'North Carolina Real Estate Commission
1313 Navaho Drive m Raleigh, NC 27609 = (919) 875-3700
P. O. Box 17100 (27619-7100) m www.ncrec.gov

Guide to Contacting the Commission

Save time when you contact us by first identifying in this Guide the division/section of the Commission with which you
wish to communicate. Your call, fax or email will reach those staff members who can most readily assist you.

When your call is answered by the automated phone attendant, dial the ACCESS CODE in parentheses.

Administration Education and Licensing

* Financial management * Applications for licensure
* Licensee information services, records and renewals * Prelicensing and postlicensing education
* Information technology ° License examination program
* Publications * Approval of continuing education schools and sponsors
ACCESS CODES ACCESS CODES
Administration (9) - Administration, personnel, accounting Application Section (5) - Real estate license qualifications
Information Services (2) - continuing and postlicensing and examinations
education requirements and status, record changes, Licensing Section (6) - Firm licensing and licensing by
license renewals reinstatement or reciprocity
Receptionist (0) - Application forms Other matters
EMAIL
EMAIL Education and Licensing - educ@ncrec.gov
Executive - exec@ncrec.gov
Administration - admin@ncrec.gov FAX
Information Services - informationservices@ncrec.gov Education - 919-877-4216
Character - 919-877-4228
FAX Licensing - 919-877-4229

Administration - 919-877-4217
Executive - 919-877-4215

Information Services - 919-877-4221 .
Publications - 919-877-4227 Legal Services

* Conduct inquiries and coordinate investigations of

. . . complaints
Audits and |nvest|gat|0ns * Prosecute charges against licensees at Commission

hearings
* Investigate complaints against real estate brokers Coordinate rule making process
* Examine brokerage firm trust accounts and time share Provide legal counsel to the Commission
projects * Provide information to licensees and consumers

* Teach trust account courses * Register time share projects and regulate time share sales
ACCESS CODES ACCESS CODES
Audits and Investigations (8) - Complaints, investigations, Legal Services (3)

audits Consumer complaints/inquiries, pending cases/hearings.
EMAIL EMAIL
Audits and Investigations - ai@ncrec.gov Legal Services - legal@ncrec.gov
FAX FAX )
Audits and Investigations - 919-877-4218 Legal Services - 919-877-4220




Forms, Information Available 24/7

Forms and other information such as course schedules and

school lis

ts are available through the Interactive Voice Response and

Fax On Demand services at (919) 850-2757 and on the Commis-
bsite, www.ncrec.gov.

sion’s we
Three

forms are available only on the website: Certificate of Notice

and Deposit of Disputed Funds, Nonresident Commercial License Ap-

plication,

and Declaration of Affiliation of Limited Commercial License.

Online, you may purchase and print a replacement pocket card,

declare y

ourself as broker-in-charge, and register for the Basic Trust

Account Course and the Broker-in-Charge Course.

License Application Forms

Education
1061

Firm License Application Package

Trust Account Course Schedule and Registration Form

Time Shar

1062 Broker-in-Charge Course Schedule

1064 Continuing Education Course Schedule
1065 Pre-licensing and Post-licensing Schools List
1072 Request Continuing Education Credit

e Registration Application Package

Publicatio

1073 Time Share Registration and Renewal Fee Schedule
1074 Application for Registration of Time Share Project
1075 Application for Renewal of Time Share Project

1076 Affidavit of Time Share Registrar

1077 Applicant Guide for Time Share Project Registration
1078 Affidavit of Time Share Project Broker

1079 Affidavit of Independent Escrow Agent

1080 Consent to Service

School Forms

1052 Candidate Roster Order Form

1053 Roster of New Licensees Order Form

ns

1059 Free Publications Order Form
1060 Purchase Publications Order Form
1063 Real Estate Manual Order Form

Program Presenter

Request for Program Presenter

Consumer Forms

1067

Complaint Form

1068

1071

Miscellaneous

Property Disclosure Form

Commission Meeting Schedule

1089

Commission Members List

Fl\(l)LTnI:J:::( Form Category/Name
1093 Index of Available Forms from Fax on Demand

c ce O
1049 Replace License or Pocket Card
1054 Broker-in-Charge Declaration (Form 2.04)
1055 Activate License (Form 2.08)
1055 Notification of Broker Affiliation (Form 2.08)
1055 Notification of Provisional Broker Supervision (Form 2.08)
1056 Report Criminal Conviction .
1058 Supplement to Broker Affiliation Request isa/ays To SaveNRile
1066 Request to Certify Active Nonresident License Contact Us on the Web
1094 Name Change www.rcrec. gov
1095 Certificate of License History

Change your residence and emalil
address, phone and fax numbers.

Check on your completed continuing
education credits.

Renew your license online.

Order replacement pocket cards.

Plan class attendance with the fre-
quently updated continuing educa-
tion and postlicensing schedules and
with the Broker-in-Charge course
schedule.

Register for the Broker-in-Charge
and Trust Account courses.

Download broker-in-charge eligibility
certificate.

As a broker-in-charge, print a list of
all affiliated licensees, see their re-
newal date and postlicensing and
CE credits; complete the BIC Decla-
ration form.

Search for commercial brokers.

Purchase rosters of new licensees
and/or applicants.

Read and print out the text of 22 pub-
lications.

Download any of 20 forms.

Research past issues of the Bulletin.




As you may know, the Right Tools, Right Now initiative has been extended into
2010! We hope you will continue to benefit as NAR continues to update Right
Tools, Right Now offers to enhance and build your business, including:

= =

Updated! Why Rent When You can Buy (a $50 Value — Yours FREE)

Great for first time buyers, this e-Product outlines the financial benefits of owning
a home versus renting and now includes information on the tax credit and
updated data for 2010!

Order your copy now for FREE.

4

@&

5
Updated! It Pays to Work with a REALTOR® (a nearly $50 Value — Yours

FREE)

A consumer-focused e-Product that outlines the essentials of why it's important
to work with a REALTOR®. Includes new information from the 2009 Profile of
Home Buyers and Sellers.

Order your copy now for FREE.

And remember, if you’ve downloaded a FREE e-Product, new versions are
automatically updated in your REALTOR.org account.

You've come to recognize the value that Right Tools, Right Now offers you as a
member of NAR. We look forward to offering you FREE or AT-COST products,
services and resources through 2010! Visit www.REALTOR.org/RightTools and
the online store often as we are constantly adding new items and offers to the
initiative.



http://go-to.realtor.org/r/M9VWI1/ZGPBK/40CH14/CHW5X/DQ0MW/82/h
http://go-to.realtor.org/r/M9VWI1/ZGPBK/40CH14/CHW5X/U69PG/82/h
http://go-to.realtor.org/r/M9VWI1/ZGPBK/40CH14/CHW5X/N1X9U/82/h

YOU TALKED. WE LISTENED.

Here are some of the most popular
member products and services:
AT C0SH | FREE!
AT C0SH | FREE!

NAR is here to support YOU.

It Is A Great Time To Buy!
It Pays to Work with

In 2009, tens of thousands of REALTORS® accessed millions

a REALTOR®
of dollars worth of NAR products and resources for FREE or Why fen When You

Learn How to Avoid
Foreclosure and Keep
Your Home

Getting It Sold: Your
Resource for Staging, Curb
Appeal, and Selling Success

AT COST, thanks to NAR’s RIGHT TOOLS, RIGHT NOW initiative.

aTcosh | FREE!
ATcosh | FREE!

RIGHT TOOLS, RIGHT NOW is extended into 2010 to help your
business find continued success.

Energy Savers: Tips on
Saving Energy & Money
at Home

What Everyone Should
Know About Equal

Featured and New

Opportunity in Housing
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MARTIN @ Grrrorp, PLLC

ATTORNEYS AT LAW

by Will Martin & Bill Gifford

Botched Property Description in Offer to Purchase
and Contract Results in Lawsuit

The recent case of Drake v. Hance, 673
S.E.2d 411 (nc Ct. App. 2009) under-
scores the critical importance of taking
care to properly describe the property
in a real estate sales contract.

On June 16, 2005, Eric and Debra
Hance entered into an Offer to Pur-
chase and Contract to purchase a home
owned by Garry and Wanda Drake.
The contract was prepared by a real
estate agent who was acting as a dual
agent in the transaction. The property
was described in the contract as “#15
Legacy Lake (ALL of the property in
Deed Reference: Book 1137, Page 244
Union County).” Although the con-
tract only specifically mentioned the
purchase of lot 15, the deed referred to
in the contract described both lot 15
Legacy Lake and lot 11 Legacy Lake.
Lot 15 was the property on which the
house was located. Lot 11 was a vacant
lot across the street from lot 15.

The closing attorney prepared the deed
among other closing documents. The
new deed also described the property
as “Lot 11 and 15, Legacy on the Lake.”
The deed was recorded after closing on
September 9, 2005. Eight months later,
when the Drakes contracted to sell lot
11 to a third party, they discovered that
lot 11 had been included in the trans-
action with the Hances.

After attempts to correct the mistake
were unsuccessful, the Drakes filed a
lawsuit in August 20006, alleging that

both lots were mistakenly conveyed
to the Hances. They alleged that the
conveyance resulted from a mutual
mistake of fact and requested the
court to reform the deed to reflect the
intended transaction. The Hances
denied any mistake of fact regarding

the deed.

Over the Hances’ objection, the trial
court allowed outside evidence to
determine the intentions of the parties.
The court ordered reformation of the
deed by deleting lot 11. The Hances
appealed. On appeal, the Hances
argued that the trial court erred by
allowing the Drakes to present evi-
dence which contradicted and modified
the sales contract where all of the docu-
ments executed prior to the sale clearly
described the property to be conveyed.

The appeal court acknowledged that
the parol evidence rule prohibits the
admission of evidence to contradict or
add to the terms of a clear and unam-
biguous contract. On the other hand,
if the contract leaves it doubtful or
uncertain as to what the agreement
was, parol (oral) evidence is admissible
to determine what the real agreement
between the parties was. In the case at
hand, the contract included the street

address and described the property as

“#15 Legacy Lake” but also included a

deed reference describing both lot 15
and lot 11. The appeal court concluded
that this was an ambiguity, and the trial

court therefore did not err in considering

parol evidence to explain or construe
the legal description. The trial court
had found “exceptionally persuasive”
the closing attorney’s testimony that
the deed had been improperly prepared

due to an error in his office.

The court of appeals concluded that
the trial court did not err in admitting
parol evidence to determine the intent
of the parties, and did not err in reform-
ing the deed when presented evidence
of the attorney’s mistake, and therefore
affirmed the trial court’s decision.

For unknown reasons, the real estate
agent and the agent’s firm were not
included in the lawsuit. However,
several years of litigation and a lot

of legal fees would likely have been
avoided had the agent either have
taken the time to review the actual
deed prior to inserting a reference to
it in the contract or not referred to the
deed at all. (Note: A year prior to the
filing of the Drake v. Hance decision,
the “All” and “A portion of” check
boxes were removed from the Offer to
Purchase and Contract as a result of
several other reported situations with
similar facts.)

Agents must be diligent and careful in
completing the property description in
a contract. Sufficient information must
be included to adequately identify the
property and, as the Drake v. Hance
case demonstrates, that information
must not be contradictory. m
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